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Registering An Account For New Users
(For Existing Users, Refer To Slide 15)



Accessing CAMS Portal

Step 1: Go to https://sagswimsg.org.sg/home/



https://saqswimsg.org.sg/home/

Accessing CAMS Portal (New User)

Step 2: For participants without an existing account, click Register. Users with existing accounts should
proceed to Slide 14



Accessing CAMS Portal (New User)

Step 3: Read through the page and scroll to the bottom, then accept the Terms and Conditions



Accessing CAMS Portal (New User)

Step 4: The button will turn blue, allowing you to click Continue



Accessing CAMS Portal (New User)

Step 5: Select “Retrieve Mylnfo with Singpass”



Accessing CAMS Portal (New User)

Step 6: Scan the QR code using Singpass



Accessing CAMS Portal (New User)

Step 7: Select “I Agree”



Accessing CAMS Portal (New User)

Step 8: All information would already be pre-filled. If your child is taking the assessment, please
import their details by selecting the child individually or using “Select All”. Then click “Register”




Signing In For Existing Users



Accessing CAMS Portal

Step 1A: Go to https://saqswimsg.org.sg/home/



https://saqswimsg.org.sg/home/

Accessing CAMS Portal (Existing User)
Step 2A: Click on “Sign in”



Accessing CAMS Portal (Existing User)
Step 3A: Click on “Singpass”



Accessing CAMS Portal (Existing User)

Step 4A: Scan the QR code using Singpass



Accessing CAMS Portal (Existing User)

Step 5A: Select “I Agree”. Existing users will proceed directly to Step 9



Portal Dashboard: Overview & Features



Accessing CAMS Portal (Parent’s Dashboard, 2 Child Scenario)

You will now be able to access the Parent’'s Dashboard

Parent’'s Name » Parent A

Child(s)’ Name » Child A ’Child B

Only if you have an

existing private coach, if » Vendor A/ Coach A
not it will be empty

Upcoming Theory Quiz » MOE Assessment



Viewing Of Upcoming Assessments / Attempt Theory Quiz



Accessing Child’'s Dashboard

Step 9: Click “Connect as Child” for the respective child taking the assessment (in this case, Child B)

Parent A

Child A Child B

Vendor A / Coach A

MOE Assessment



Accessing Child’'s Dashboard

Step 10: Confirm and click “Connect as Child” again



View Upcoming Assessments (Child’'s Dashboard)
You can view your childs’ upcoming assessments by clicking “My Assessments”

N



Returning to Child's Dashboard

You can return to your child's dashboard by clicking the SwimSafer logo

.



Viewing & Attempting Theory Quiz



Attempting Theory Quiz (Child’'s Dashboard)

Step 11: Select "My Quizzes” at the top

N



Attempting Theory Quiz (Child’'s Dashboard)

Step 12: You can view the quiz expiry date. Click the arrow to attempt the quiz.

MOE Assessment : Q



Theory Quiz (Things To Note)
e Participants are encouraged to complete the theory quiz within 7 days after the practical assessment.
e The quiz expiry date is based on the participant’s practical assessment date and is not the same for

everyone
e No extensions will be granted if the quiz is not attempted and passed before the expiry date. Once

expired, all results, including the practical assessment, will be voided.

Quiz Requirements
e Participants are given unlimited attempts for the theory quiz.
e A minimum score of 90% is required to be considered competent.

Stage Number of Questions Passing Requirement
1to3 15 14

4to 6 20 18



Attempting Theory Quiz

Step 13: Select your answers and click “Next”. The quiz consists of multiple pages



Attempting Theory Quiz

Step 14: After the last question, click “Submit”. When prompted, click “Confirm”

\ 4

— -~

r assir U are nc

Do you want to submit your quiz ?

If you submit it, your answers will be locked.

Cancel g



Theory Quiz Criteria (Competent)

A green tick indicates that the quiz has been completed



Theory Quiz Criteria (Not Yet Competent)
A red cross indicates that the quiz is Not Yet Competent or not completed. Click “Try Again” (Slide 17)



Viewing Of Theory Quiz & Practical Assessment Results



Viewing of Practical Assessment Results

Step 15: Click on “Results”. If no logo is visible, it may indicate that the participant was marked as
rain-off, absent, or on medical leave, resulting in no attempt for the practical assessment.

Competent & Completed ) Not yet Competent Not yet Completed

-~



Viewing of Practical Assessments Results

If a practical assessment is marked “Not Yet Competent”, you may view the breakdown by clicking
on “Open”

Competent & Completed ) Not yet Competent Not yet Completed



Viewing of Practical Assessments Results
Click on “Practical Assessment” then “Show”




Downloading Of E-Certificate



Viewing of E-Certificate

Step 16: If a green tick is shown under “Status”, the e-certificate is ready for download. Click on

“My Certificates”
£ Competent & Completed ) Not yet Competent Q Not yet Completed

-



Downloading of E-Certificate
Step 17: Click on “Get your certificate”



Frequently Asked Questions



Frequently Asked Questions (FAQs)

1. Why does my child need to do the theory quiz?
The theory quiz is required as part of the SwimSafer certification process. It ensures participants understand key water safety concepts in addition to their

practical swimming ability.

2. Is there a time limit for each attempt?
No. There is no time limit for each attempt.

3. Will my child’'s answers be saved automatically?
No. Answers are only saved when “Next” is clicked. If you move away without clicking “Next”, the response will not be recorded. It is encouraged to complete the

quiz in one sitting to avoid any loss of progress.

4. Where is the practical assessment held?
The practical assessment venue details can be viewed in the CAMS portal.

5. When will | know the results of the practical assessment?
Practical assessment results are expected to be uploaded into the portal within 48 hours after the assessment.

6. How will | know if the certificate is ready?
A green tick under the status header indicates that the e-certificate is ready for download.

7. How can | access the CAMS portal?
The CAMS portal can be accessed through here https://sagswimsg.org.sg/home/



https://saqswimsg.org.sg/home/

Need help?

Contact: moe.swimsafer@sgaquatics.org.sg
(Mon—Fri, 9:30am — 6:30pm, excluding Public Holidays)


mailto:moe.swimsafer@sgaquatics.org.sg
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